PRIVACY POLICY

Effective Date: 2/24/2025
Last Updated: 2/24/2025

Villas of Cordoba (“we,” “us,” or “our”) values your privacy. This Privacy Policy explains how
we collect, use, disclose, and safeguard your information when you visit our website
www.villasofcordobaapts.com, apply for a rental, or otherwise interact with us online.

By using our website or services, you consent to the practices described in this policy. If you do
not agree, please discontinue use of our services.

1. Information We Collect

We collect information from users in several ways, including when they visit our website, apply
for a rental, or engage with our services.

A. Personal Information Provided by You
We may collect personal information when you:

e Submit a rental application.
e Contact us via forms, email, or phone.

Personal information may include:

v Name

' Email address

+ Phone number

+ Mailing address

« Date of birth

«/ Social Security Number (for rental applications)
v/ Employment and income details

+ Rental history

' Payment details (billing information)

B. Information Collected Automatically
When you visit our website, we may automatically collect data, such as:

e |P Address — Identifies your device location.
e Browser & Device Information — Type of browser, operating system, and device used.



e Cookies & Tracking Technologies — Details about your interaction with the website,
such as pages viewed, time spent, and referral links.

2. How We Use Your Information

We use the information we collect to:

Process rental applications and manage leases.

Communicate with you regarding property availability, lease terms, and updates.
Improve our website’s functionality and user experience.

Send marketing promotions, if you opt-in.

Prevent fraud and ensure security.

Comply with legal obligations.

We do not sell, rent, or trade your personal data to third parties.

3. Cookies & Tracking Technologies

Our website uses cookies and similar tracking technologies to enhance user experience.
These may include:

@ Essential Cookies — Necessary for website functionality.
@ Analytics Cookies — Help us track usage (e.g., Google Analytics).
@ Marketing Cookies — Used for advertising and retargeting.

Managing Cookies:
You can set your browser to refuse some or all cookies. However, disabling cookies may
impact your experience on our website.

4. Data Sharing & Third-Party Services

We may share your information with:

e Service Providers — Companies that assist with processing applications, payments, and
marketing.
Legal Authorities — If required by law or to protect our rights.
Business Transfers — In case of a merger, sale, or acquisition.

Third-party services we use may include:
+ Payment processors (e.g., Stripe, PayPal)
+ Analytics providers (e.g., Google Analytics)
v Marketing tools (e.g., email newsletter providers)



5. Your Rights & Choices

Depending on your location, you may have certain rights under data protection laws such as
GDPR (EU) or CCPA (California), including:

@ Access & Correction — Request a copy of your personal data or correct inaccuracies.
€ Data Deletion — Request deletion of your personal information.
@ Marketing Opt-Out — Unsubscribe from marketing emails anytime.

€ Do Not Track (DNT) Requests — While some browsers support DNT, our website may not
respond to these signals.

To exercise these rights, contact us at cordobamgr@singermgmt.com.

6. Data Security & Retention

We use industry-standard security measures to protect your data. However, no online
transmission is 100% secure.

e Retention Policy: We retain your personal information only as long as necessary for
legal, contractual, or operational purposes.

7. Children’s Privacy

Our website is not intended for children under 13. We do not knowingly collect personal data
from minors.

8. Third-Party Links

Our website may contain links to third-party websites. We are not responsible for their privacy
practices. Please review their privacy policies separately.

9. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Updates will be posted on this page with a
revised "Effective Date." We encourage you to review it periodically.

10. Contact Us

If you have any questions about this Privacy Policy, you may contact us at:



Email: cordobamgr@singermgmt.com
? Address: 5901 E Stassney Ln. Austin, TX 78744
Qo Phone: 512-444-7430



